Lead Retrieval Process
1. Complete the order form. Once completed, you are directed to a confirmation page:
[image: ]
2. An email is sent to Trans Global Events with the order details.
3. TGE will add the order into Visit connect and a confirmation email is sent to the person on the order.
4. The email contains 3 steps that should be followed to get started.
a. [bookmark: _Hlk130287372]Download the Visit Connect app to your smart device(s).
[image: ][image: ]
b. [bookmark: _Hlk130287390]Access your licence(s) and activate on each device. One licence per device.
[image: ][image: ]
c. [bookmark: _Hlk130287400][bookmark: _Hlk130287396]Activate your portal account to create bespoke questions, set targets, allocate licences, and access your leads.
[image: ][image: ]
5. Once the App has been downloaded, click on the ‘Access Licenses’ within the email confirmation. The takes you to a PDF which contains a QR code.
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6. Go into the Visit Connect app and scan the QR code. This must be done using the phone that is going to collect the leads.
7. This takes you to the Licence page where you need to activate your licence. Enter your name and email and then press ‘Activate Licence’.
8. Once the licence is activated, it cannot be used on another device.
9. The App will look like this once the licence has been activated:
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10. To activate your portal, go to the confirmation email that contains the 3 steps. Click on the link that says – direct download. 
11. This takes you to a page where you can register yourself, add team members and add questions.
[image: ]
12. The leads that you collect via the App can be accessed from this page. The Leads option on the left hand of the page will show your leads:
[image: ]

If you have any questions regarding the leads retrieval process, please contact leadretrieval@ukimediaevents.com
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To Start Collecting Leads

Trans Global Events

You have scan permission for 1 user

OPTION 1
Use the Web App

Visit Connect Web App
launches from your device's
browser without needing to

install anything from the app
store.

Please ask your
administrator to add you to
the Team in Visit Connect.

You'll then get a
personalized link by email.

OPTION 2
Use the Native App

it Connect is also available
as a native app for lead
scanning.

O1. Download from your app store

VisIT

When prampes, scan s OR
02. code to activate:
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Welcome to E-Waste World, Metal Recycling, Battery Recycling Conference & Expo 2023

Let's get started Richard Pocock (Trans Global Events)

(") skip environment setup

Register yourself
If you are visiting the event yourself, you need to be
registered in order to scan leads

Your team
Add or review your registered staff and their permissions

Questions
Create questions to ask your leads
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Thank you very much for your order

If you have requested an Visit Connect Scan App, you will receive an email shortly with your log in detais.
“This transaction will be shown on your credit card statement as:

Trans-Global Events
wwwtrans-globalevents.com

A copy of these details along with your receipt has been emailed to the email address you specified on the form.

If you have any queries regarding the credit card payment system please contact us at:

registrations@trans-globalevents.com
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